
QUESTIONS TO ASK A NEW PROSPECT BEFORE VIEWING VIDEOS:
1. Walk me through your goals…long term and short term. (Restate them and make sure you write them down)
2. How long have you wanted to achieve those goals? 

3. What programs have you tried in the past?

4. What will it feel like for you to actually achieve these goals?
5. What pant size do you feel the most confident and healthiest at? 
6. When was the last time you were that size?

7. How often do you eat out?

8. Walk me through a typical day of eating for you. (Have them tell you exactly what they eat all day, meals snacks coffee etc.)
9. Do you drink coffee? Energy drinks, soda?

10. How much water do you drink?

11. Do you have any health challenges or take any medications?
12. How serious are you about achieving this goal on a scale of 1-10? (10 being the highest)

13. SAY: “I am going to direct you to some information so you can get an overview of how and why the program works. Is there any particular information you would like to see?” (Some people like seeing stories while others like the science instead of guessing ask what is most important to them so they can make a decision.)
14. SAY: “Also, this will take about 10 minutes of your time to watch, do you have time to watch these now and we will hop right back on so I can answer your questions and get you started?” 

If they DON’T have time to watch everything now, ask them specifically what time you should give them a call after they’ve watched everything so you can answer all of their questions.

If they DO have time, then after they’ve watched the videos you simply call them back and answer their questions.

Bring them to www.hbteam.co and show them the testimonials page and then direct to videos on the “Videos about Isagenix” page.

Once you’ve directed them to the information, tell them, “Write down any questions you may have and after you have viewed the information and I will answer them.” 
Call them back in 10 minutes. Answer questions. Enroll.

